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Customer Happiness Charter

To achieve our vision for making Dubai a global hub of culture, an incubator for creativity and a meeting place for talents,
the Dubai Culture and Arts Authority is keen on providing distinguished services that meet your needs, exceed your
expectations and fulfil your happiness.
This Charter aims to highlight our commitment to you by adopting best practices related to service quality standards
and enhancing your participation in developing and improving our services to reach the highest levels of excellence.

As employees who are proud to provide outstanding service, we undertake to make you happy,
by doing the following:

@

Providing accurate
information about the
required steps,
documents, fees and
completion dates

As an entity dedicated to the happiness of customers, we undertake to make you happy,

[o]
.
o)
(o]

Responding to your
requests without delay
and according to the
specified times

by doing the following:

¥

Providing the service at
the times and through the
channels that suit our
customers

by
=

Being keen on meeting
the changing needs of our
customers and protecting

their interests

Y

Providing distinguished
service based on
equality, justice and
integrity

©

We welcome your opinions,

suggestions, and complaints,

and we are committed to
responding to them within 5
business days. Together, we

can elevate our services

@

Dealing with you with
courtesy, respect, and
Jjoviality

Reducing the number of
procedures to provide you
with a fast and smooth

service that saves your
efforts and time

Maintaining your
privacy and the
confidentiality of the
information provided
by you

&

Handling your needs with
high professionalism and
doing our best to fulfil
them

Being committed to
achieving a distinguished
experience for you through
continuous improvement of
our services according to the
latest technology solutions

@

Presenting our services
through a cooperative and
knowledgeable team that
understands your needs
and answers your
inquiries

(o)

Providing services that
fulfil the needs and
expectations of people of
determination and senior
citizens by responding to
them in a timely manner

W2

Focusing on meeting your

expectations by providing

high-quality and efficient
services

ik

Providing a distinguished
environment for
presenting services in
which the necessary
amenities and facilities
are available

As a positive and proactive customer, kindly help us to make you happy through the following:

® L

Responding to service
providers'inquiries to serve
you better and on time

Complying with laws,
policies and instructions

Notifying us as soon as possible
in the event of a mistake or required documents to
amendment in personal complete the transaction
information or transactions ontime

°GS plE

Appreciating the efforts of our
employees and dealing with
them with mutual respect
without discrimination

Providing and preparing all

Providing opinions,
observations and evaluating
services objectively through

the available channels

You can submit your comments (feedback, suggestions and complaints) through the following channels:

Twitter/X:
@DubaiCulture

|Service centers |The Authority's email (info@dubaiculture.ae)

Instagram:
@DubaiCulture
@DubaiPublicLibraries
@EtihadMuseum
@AlshindaghaMuseum

@ajcccuae

|The unified electronic platform of the |Ca|l Center (80033222)

Dubai government (https://04.gov.ae)

ITabIets for suggestions distributed in the Authority
and its branches

Facebook:

Dubai Culture

Etihad Museum
Alshindagha Museum

|The Authority's website (www.dubaiculture.gov.ae)

|Smart applications of the Authority IThe Authority's social media accounts

@alquozcreativezone

We are looking forward to receiving your comments, taking into account the following:

Credibility Responsibility Efficiency Positivity Transparency
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